
Guest

Host

Payment 
Processor

0
Airbnb System

Home details (size, location, price, etc)

Listing confirmation

Listing search criteria (dates, sizes, etc)

Search results

Reservation request (property, dates)

Reservation request received confirmation / receipt

Potential reservation request (guest info, request info)
Response to reservation request

Reservation approval or denial / reservation host response

Total reservation price

Payment details

New payment request (customer payment info, price)

Payment approval

Guest review of host

Host review of guest

User
Basic user information (name, age, etc)

Additional host information (payment info)

Host payment request (host payment info, total $ value)
Host payment completion confirmation



Guest

Host

Payment 
Processor

DB1
Reservation Database

DB2
Listing 

Database

1
List Home

2
Request Reservation

4
Complete Reservation

DB3
User Database

Home details (size, location, price, etc)

Listing confirmation

New listing

Listing search criteria (dates, sizes, etc)

Search results

Listings matching search criteria

Reservation request (property, dates)

Reservation request received confirmation / receipt

New reservation request

3
Respond to Reservation

Potential reservation request (guest info, request info)

Response to reservation request

Current reservation request

Guest requesting reservation details

Reservation approval or denial / reservation host response

Completed reservation

Total reservation price

Payment details

New payment request (customer payment info, price)

Payment approval

Guest review of host

Host review of guest

DB4
Review 

Database

New host review

New guest review

5
Register or 

update account

User
Basic user information (name, age, etc)

Additional host information (payment info)

New / updated user details

Host payment request (host payment info, total $ value)

Host payment information

Host payment completion confirmation

Reviews of guest

Reviews of host

Updated reservation details
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